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Improving student research skills 


The “Google Generation” 
moniker aptly represents today’s 
undergraduate student population, a 
generation that has grown up with 
the Internet as a way of life. The 
ubiquitous Google search box is used 
daily by millions of Internet users 
hungry for quick access to limitless 
amounts of information. Google has 
replaced other means of gathering 
information through its sheer ease- 
of-use and, in many cases, its ability 
to retrieve relatively useful results. It 
is therefore not surprising to see that 
a majority of undergraduate students 
consider the Web first, whether to 
look up a telephone number, read the 
latest movie reviews or retrieve 
information for a class assignment. 

Because Web-based research 
was most likely successful in the 
past, when completing high school 
and/or CEGEP assignments, many 
students still turn to it first when 
required to do _ university-level 
research. They have not necessarily 


We should not assume that 


technologically savvy 
students are information 
savvy students 


been exposed to the breadth and 


depth of scholarly research and have 
probably not been given 


: 


oe 


opportunities to develop _ their 
research skills. We should not be 
surprised then when _ students 
complain of not being able to find 
information on their topic, when 
completed research assignments are 
poorly referenced, when Web sites 
dominate the list of sources and 
when plagiarism seems to occur 
more frequently. We should not 
assume that technologically savvy 
students are information savvy 
students. 

A year ago, in the Spring 2004 
issue of bibliofile, the Libraries 
reported on results of a province- 
wide survey indicating that incoming 
undergraduate students do not have 
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the required information retrieval 
skills and competencies needed to 
succeed in gathering, evaluating and 
using information wisely and 
effectively. This survey highlighted 
the following: 

* Only 15% of respondents were 
able to identify basic 
characteristics of a scholarly 
journal, 

= Only 36% could recognize a 
journal article citation, 

= Only 29% knew where to find 
journal articles on a topic, 

=» Only 35% knew how to use 
keywords to find articles on their 
topic, 
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Improving student research skills 


continued from page 1 


= Only 23% could identify criteria 
for evaluating Web sites, 
* Only 27% could identify all 
instances requiring a citation. 
These results suggest that the 
inability to conduct library research 
efficiently and effectively may have 
a direct impact on the quality of 
coursework produced, as students 
may be using inappropriate 
resources, may be spending much 
more time searching rather than 
analyzing, interpreting and using 


information, and may be 
inadvertently plagiarizing. 
Many higher education 


institutions across North America are 
addressing this undeniable reality. 
They are doing so by developing 


Hands-on library workshops designed to help your students find information for 


initiatives vary from one institution 

to the next but can include: 

= The full integration of 
information research instruction 
within course content to increase 
relevancy and tailored to meet 
discipline-specific needs, 

* Optional or mandatory 1- to 3- 
credit courses dealing solely with 
the teaching and learning of 
information research proficiency, 

= University-wide testing as a 
graduation requirement. 

Regardless of the approach 
favoured, many colleges and 
universities are recognizing the value 
and significance of equipping their 
students with the necessary 
knowledge and ability to successfully 


= 


an assignment can be organized by contacting your Subject Librarian. 


programs and implementing 
strategies that enable students to 
acquire fundamental information 


research skills and competencies, 
which they can not only apply to 
their academic studies, but also 
transfer to workplace environments, 
to lifelong learning situations and to 
everyday life experiences. These 


locate, interpret and use information. 

Concordia Libraries are fully 
committed to advancing information 
literacy within the University 


community through collaborative 
efforts with faculty members, 
University administration and 


services, as well as_ student 
organizations. In January 2005, the 


Libraries endorsed a Position 
Statement on Information Literacy, 
which defines information literacy as 
a “set of learning and critical 
thinking skills, common to all 
disciplines and levels of instruction, 
necessary to access, evaluate and use 
information effectively.” It also 
presents five levels of information 
literacy competence, with 
accompanying measurable outcomes, 
which all higher education students 
should possess upon graduation. 

The adoption of the Position 
Statement (on page 4) is a step in the 
right direction. However, Concordia 
University, when compared to other 
North American institutions, is still 
behind in terms of ensuring that all 


students receive meaningful and 
integrated information _ literacy 
education. 


Although the Libraries offer 
general workshops, which students 
can attend voluntarily in September 
and in January, and Subject 
Librarians have, for many years, 
worked with faculty members in 
preparing course-specific sessions to 
assist students in answering their 
information needs, this model is far 
from ideal because it does not, in any 
way, reach the entire student 
population. The sessions themselves, 
due to time constraints, are, in many 
cases, skills- and tool-based and do 
not introduce higher-level 
competencies such as _ critical 
thinking, evaluation and/or ethical 
use of information. Also, information 
research knowledge and skills are 
rarely, if ever, assessed formally. 
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The Libraries remain dedicated 
to enhancing student “information 
literacy” by raising awareness among 
the Concordia community as to its 
importance and_ relevance, by 
investigating different strategies 
adapted to the Concordia context, 
and by further collaborating with 
faculties and departments in 
identifying discipline-specific goals 
and learning outcomes, developing 
instructional strategies and 
assessment tools, and providing 


tailored instruction sessions to 
students. 

Through information research 
instruction and practice, students 
become more autonomous when 
searching and evaluating 
information resources. They 
develop the capacity to think 
critically and to complete 
assignments that show a greater 
range of authoritative and relevant 
sources. In addition, as students 


familiarize themselves with legal and 


ethical issues surrounding 
information use, the risk of 
plagiarism decreases and confidence 
in their ability to use library and 
information resources increases, 
fostering their spirit of enquiry. 
These characteristics clearly reflect 
the University’s mission statement 
and encourage us to _ prepare 
graduates “to live as informed and 
responsibly critical citizens.” 


Patrick Labelle 


Tips on designing effective information research assignments 


Use words like compare, contrast, judge, evaluate in order to 
have students think about and analyze information they find. 
Define and clarify any ambiguous concept and/or terminology 
related to library jargon or subject-specific terms. 

Contact your Subject Librarian in order to verify whether the 
Libraries have sufficient material to support the requirements 


outlined in the assignment. 


Discuss the assignment in class and talk about the research 
process as well as research strategies that students can use. 
Consider organizing a library instruction session by contacting 


your Subject Librarian. 


offered on: 


A workshop covering common problems that students encounter 
during the research process and discussing practical techniques 
for designing assignments that encourage students to actively 
seek and retrieve information, to assess this information critically 
and apply it in thought-provoking and challenging ways will be 


= Wednesday, August 24, 2005 
from 1:30 p.m. to 3:30 p.m. (LB-211) 
= Tuesday, December 6, 2005 


from 1:30 p.m. to 3:30 p.m. (LB-211) 


For more information, assignment examples and to register for the workshop consult: 
http://library.concordia.ca/services/users/faculty/assignment.html 


info research 101 
an interactive tutorial designed 
with students in mind 


info research 101 is a self-paced, interactive tutorial designed to 


provide students with the necessary foundations and skills to 
find useful information, to evaluate it critically and to use it 
wisely for various purposes such as writing research 
assignments. Consider providing a link to info research 101 from 
your course Web site or course outline. 


http://library.concordia.ca/help/tutorial/ 


Collaborating with 
your Subject Librarian 


Each academic department in the University has a designated 
Subject Librarian. Their knowledge and expertise in information 
research within a particular subject area can prove invaluable 
for both you and your students. Your Subject Librarian can 
introduce your class to library services and highlight useful 
resources and search strategies. In addition, your Subject 
Librarian can provide feedback and input integrating information 
literacy skills into your assignments. A list of Subject Librarians 
is available at: http://library.concordia.ca/about/staff/ 
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POSITION STATEMENT ON INFORMATION LITERACY 


In recent years, the proliferation of information and the means of accessing it have changed the ways students search for and use 
information. However, student difficulties in conducting information research persist and are well documented. In fact, a 2003 CREPUQ 
report stated that "... a significant number of students have limited knowledge, or no knowledge, of basic elements characterizing the 
information research process”. It is therefore imperative that Concordia University students be given opportunities, as is already the case 
in many Canadian and American universities and colleges, to acquire the needed skills to become increasingly “information literate”. 


Information literacy encompasses the set of learning and critical thinking skills, common to all disciplines and levels of instruction, 
necessary to access, evaluate and use information effectively. 


As a key component of academic success and scholarly pursuit, information literacy enables students to thrive within an increasingly 
information-intensive environment and fosters independent lifelong learning. Integration of information literacy teaching and practice 
within the curriculum will directly benefit students while preparing them to live as informed and responsibly critical citizens. 


Concordia Libraries are committed to advancing information literacy within the University community through collaboration with faculty 
members, University administration and services as well as student organizations. 


a 


INFORMATION LITERACY COMPETENCIES 


Higher education students should, throughout their studies, develop information literacy skills based on measurable outcomes detailed 
for each level of competence. There are five levels of information literacy, each paralleling a step of the information research process. 


The following competencies have been adapted from Information Literacy Competency Standards for Higher Education, Association of 


College & Research Libraries, 2000, available at http://www.ala.org/acrl/ilcomstan. html 


1. 


Determine the nature and extent of the information 

needed. 

The student: 

= Defines and articulates the need for information; 

= Identifies a variety of types and formats of potential 
sources for information; 

= Considers the costs and benefits of acquiring 
information; 

= Re-evaluates the nature and extent of the information 
needed. 


Access information effectively and efficiently. 

The student: 

= Selects appropriate investigative methods and 
information search tools for accessing information; 

= Constructs and implements effectively designed 
search strategies; 

= Refines the search strategy as necessary; 

= Extracts, records and manages information and its 
sources. 


Evaluate information critically and incorporate it into 

his/her knowledge base. 

The student: 

= Articulates and applies criteria for evaluating 
information and its sources; 

= Summarizes main ideas to be extracted from 
information gathered; 


4, 


5. 


= Synthesizes main ideas to construct new concepts; 

= Compares new knowledge with prior knowledge to 
determine the value added, contradictions or other 
unique characteristics of the information; 

= Investigates differing viewpoints critically; 

= Validates understanding and interpretation of the 
information through discourse with others; 

= Determines if initial information need has been 
satisfied. 


Use information effectively to accomplish a specific 

purpose. 

The student: 

= Applies new and prior information to the planning and 
creation of a particular work; 

= Communicates the work effectively to others. 


Respect ethical and legal obligations of information 

access and use. 

The student: 

= Understands ethical, legal and socio-economic issues 
surrounding information; 

= Follows laws, regulations, institutional policies and 
etiquette related to the access and use of information; 

= Acknowledges the use of information sources in 
communicating the work. 


Approved by Concordia Libraries - January 2005 
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The value of Research Guides by Subject 


Your students have chosen their topics for their 
papers, reports or projects. Now they need to find 
resources available on their topic. The first place they 
may want to start is the Libraries’ online Research 
Guides by Subject. Here they will find relevant databases 
to search for articles, links to Web sites and reference 
sources for the subject area. 

In order to help students find their way through the 
expanding world of resources, Subject Librarians have 
prepared Research Guides by Subject for each discipline. 
For example, the Research Guides by Subject for 
Engineering lead to sources for standards, patents and 
technical reports; in Fine Arts, you can find links to 
museum sites and image collections; the Finance 
Research Guide offers links to sites for financial and 
stock data; Education leads to sources of tests and 
measurements; Biology links to online books and the 
SCIRUS search engine; History links to historical texts 
and images online. All Research Guides by Subject 


Concordia Libraries 


HOURS SEARCH CLUES 


provide links to databases and e-journals, subject 
specific Internet guides and most also link to 
professional associations and organizations, citation 
style guides, as well as resources specific to the 
discipline covered. 

In addition, you will find your Subject Librarian’s 
contact information on their Research Guide if you 
would like to consult them concerning student 
assignments. 

To assist your students through the information 
research process, provide a direct link to a relevant 
Research Guide by Subject on your course Web site 
and/or course outline. & 

Judy Appleby 


Research Guides by Subject 
are accessible at 
http:/ibrary.concordia.ca/ 
research/subjects/ 


&-2 INDEX ASK US 


SUBJECT 
LIBRARIAN 


LIBRARY $OURCES 


WEB SITES 


Electronic Discussion Groups 


Judith Appleby 

Webster Library LB 285-17 
848-2424 ext 7769 
judya@alcor.concordia.ca 


UNIVERSITY 


® Concordia University 
Department 


Printed Indexes & Abstracts 


¢ General 
® Canadian 
e Newspaper 


Subject Databases 


See your librarian's selection of 


databases for History, 


Guides 
® Guides to Historical 


Research (PDF) 


Selected Sources 


® India History (PDF) 


and Usenet Newsgroups 
Guides to History Internet 
Sources 

Internet Subject Directories 
for History 

Professional Bodies 
{organizations, societies 
agencies, etc.) 

Archives 

Reviews of Books and other 
Media 
Electronic Texts and Images 
Electronic Journals 

Citation Guides on the 
Internet 


This History Research Guide can be useful for students as it categorizes useful indexes, lists guides to 
historical research, links to historical texts and images online and much more. 
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Managing references with RefWorks 


The Libraries have recently 
purchased a university-wide license 
to RefWorks, a new Web-based tool 
that facilitates the management and 
organization of your bibliographic 
references, simplifies the process of 
preparing a _ bibliography and 
provides the ability to share citations 
among colleagues. 

RefWorks functions as a 
personal database enabling you to 
store an unlimited amount of 
citations retrieved through searches 
in CLUES, the library catalogue, and 
in other library resources such as 
article databases and_ e-journals. 
When using these resources, simply 
mark the relevant records and export 
them to your desktop as a text file or, 
when the option is available, directly 
into your RefWorks account. 

Once your citations are in 
RefWorks, you can create folders to 
reflect your research interests and 
organize citations accordingly. As 
your personal database grows, you 
can use the Advanced Search feature 
to retrieve pertinent records. You can 
also browse automatically generated 
indexes of authors, descriptors or 
subjects, and/or periodical titles. 

In addition to managing 
citations, RefWorks allows you to 
cite references within any Word 
document you create. By 
downloading the Write-N-Cite plug- 
in, you can easily insert citations 
from your RefWorks folders and 


RefWorks 


Workshops for faculty 


RefWorks 


Journal Reference 1 of 3 


Israeli-Palestinian Conflict 


References~| Search~ | View>| Foldersy | Bibliography | Toals~ | Helpy 


Female Suicide Bombers-Male Suicide Bombing? Looking for Gender in Reporting the Suicide Bombings of the 


Authors Brunner, Claudia 

Source: Global Society, 2005, 19, 1, 29-48, United Kingdom 

tT Ref ID: 79 Journal Reference 2 of 3 Cheast Imported View Edit 
Title: The Shock of the Real: Realist Aesthetics in the Media and the Urban Experience 

Authors Jaguaribe Beatriz 

Source Space and Culture, 2005, 8, 1, 66-82, United States 

Ty Ref 1D: 81 Journal Reference 3 of 3 (2yLast Imported View Edit 
Title: Work, Employment and Society Today 

Authors Stewart,Paul 


Work, Employment and Society, 2004, 18, 4, 653-662, United Kingdom 


Welcome, Patrick Labelle. Log o 
Concordia University, Montrea 


Search RefWarks| Go. 


RefWorks allows you to import citations from databases and from library catalogues 
to create a personal listing of relevant research. In addition, you can create folders, 
search your listing and create bibliographies. 


quickly produce a_ bibliography, 
which can be formatted according to 
one of over 200 citation styles. 

RefWorks fosters collaborative 
research within the Concordia 
community and beyond by allowing 
you to share your personal database 
of research citations with colleagues, 
fellow researchers and graduate 
students through a feature it calls 
RefShare. You can select specific 
folders you wish to share with 
colleagues who are granted access 
via e-mail. 

Users of other bibliographic 
management software, such as 
EndNote, ProCite or RefManager, 
can easily import their citations to 
RefWorks. And, because RefWorks is 


Web-based and does not require you 
to download software, your account 
can be accessed through any Internet 
connection. 

RefWorks is a powerful tool for 
storing and organizing valuable 
citations required for research and 
professional needs, for sharing these 
with research partners and assistants, 
and for generating bibliographies in 
multiple formats based on journal- 
specific requirements. 

For more information and to 
create your personal RefWorks 
account, please consult the Libraries’ 
Web site at: 
http://library.concordia.ca/help/ 
howto/refworks.php © 

Patrick Labelle 


Attend a 90-minute hands-on workshop showcasing various RefWorks features. 


Tuesday, August 23, 2005 from 10:30 a.m. to 12:00 p.m. - Room LB-203 
Wednesday, October 19, 2005 from 2:30 p.m. to 4:00 p.m. — Room LB-203 
Friday, December 9, 2005 from 10:30 a.m. to 12:00 p.m. - Room VL-122 


Sign up by calling Patrick Labelle at 848-2424, ext. 7685 or e-mailing patrick.labelle@concordia.ca 
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Creating permanent links to online articles 
Considering copyright implications while facilitating access to information 


Internet technologies offer a 
myriad of document delivery 
mechanisms: e-mail, Web pages and 
even chat software. Although 
copyright law allows certain 
exceptions for research and private 
study, it is important to understand 
how one can and should use 
electronic tools to disseminate other 
people's works, like articles, to 
students. 

All works are protected by 
copyright as long as they are 
minimally original and recorded on a 
fixed format (like an electronic file). 
Included in copyright is the creator's 
right to render a work available to 
the public. In general, one is not 
allowed to simply e-mail an article to 
all students or to scan an article and 
post it on a Web site (unless you are 
the author and have not waived away 


It is important to 
understand how one 
can and should use 
electronic tools to 
disseminate other people's 
works to students 


the digital publication rights to your 


publisher). 
How then can one create an 
electronic reading list, which 


For more information 


respects current copyright practice 
and regulation? The answer: to create 
links to specific articles via the 
Libraries’ databases. Because the 
Libraries purchase access licenses to 
these digital documents for the 
Concordia University community, it 
is preferable to send your students to 
the Libraries’ subscriptions to ensure 
legal and ethical access to the 
documentation. 

To assist faculty in the creation 
of these links, the Libraries have 
prepared a Web-based guide titled 
How to create permanent links to 
online articles. Database vendors use 
different linking mechanisms, such 
as document object identifiers 
(DOIs) as well as standard or 
proprietary linking formats. The new 
How to create permanent links to 
online articles guide aims to provide 
insight on these different 
technologies and on how to 
configure your electronic reading 
lists. By using the guidelines set 
therein, your links should withstand 
the test of time. 

In a continual effort to support 
your teaching, the How to create 
permanent links to online articles 
guide is but one service available 
from the Libraries to assist 
professors in delivering electronic 


documents to students. In fact, you 
may have used the Libraries’ Reserve 
Material Service to make paper 


Each article submitted to the 


Reserve Material Service is 
made accessible to students 
through CLUES, if the full 
text is available online 


documents available to your students 
in the past. We are pleased to 
announce that this service has been 
extended to electronic documents as 
well. 

For every article submitted to 
the Reserve Material Service, our 
knowledgeable staff will verify its 
full text availability through our 
databases and e-journal 
subscriptions. When possible, links 
will be added to your Course Reserve 
page in CLUES, the library 
catalogue. As well, you may submit 
your own electronic documents (past 
exams, assignments, etc.) to the 
Libraries for inclusion on your 
CLUES Course Reserves — as long as 
you are the owner of the digital 
publishing rights. These documents 
will be destroyed at the date you 
specify on the Reserves Materials 
Form. © 

Olivier Charbonneau 


How to create permanent links to online articles — http:// library.concordia.ca/services/users/faculty/permanentlinks.php 
Reserves Material Services (including online forms) — http://library.concordia.ca/services/reserves/facultyreserves.html 


For further assistance regarding these services, contact Reserve Assistants at: 


848-2424, ext. 7790 
848-2424, ext. 7705 


= Vanier Library: 
= Webster Library: 


VL-104 
LB-220 


vanres@alcor.concordia.ca 
webres@alcor.concordia.ca 
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FEATURING THE LIBRARIES’ SPECIAL COLLECTIONS 
The Walton Hannah Masonic Collection 


In 1966, the sudden death of Reverend Walton 
Hannah robbed Loyola College of a resident and scholar, 
and curtailed many years’ research into the society of 
freemasonry. Wise observers quickly realized the value of 
the books and papers, which Hannah had assembled, and 
these materials were presented to the Loyola College 
library for safe keeping. 

Walton Hannah was born in England, in 1913, to 
distinguished parents, Ian Hannah, a member of the 
British House of Commons, and Edith Brand, a painter of 
international repute. Hannah attended the University of 
Edinburgh and become an Anglican priest in 1938, and 
was presumably also a mason. He converted to Roman 
Catholicism in 1955, in some part due to the churches’ 
differing positions on freemasonry — Hannah, like the 
church in Rome, had come to consider freemasonry as 
irreconcilable with the Christian faith. 


Credit: Concordia University Archives, Walton Hannah Fonds P015 
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Walton Honnali 


Following his conversion, Hannah went to Rome to 
study at the Pontifical Collegio Beda. He was then invited 
by archbishop Paul-Emile Léger to move to Montreal, 


Hannah had come to consider freemasonry 


as irreconcilable with the Christian faith 


where he served as priest for the Church of the Ascension 
in Westmount, and St. Willibrord's parish in Verdun, 
while residing at Loyola College residence. It is 
speculated that Hannah’s special knowledge of the 
masons, and the church’s concern over the expanding 
influence of secret societies in Quebec, especially 
freemasonry, motivated his move to Montreal. 

Freemasonry, or more precisely, The Order of 
Ancient Free and Accepted Masons, is indeed an ancient 
society. Manuscripts from the 14th Century record already 
well-established traditions. It was in 1717 in England that 
the modern organization of lodges was created. The 
United Grand Lodge of England describes freemasonry as 
“a society of men concerned with moral and spiritual 
values. Its members are taught its precepts by a series of 
ritual dramas, which follow ancient forms and use 
stonemasons' customs and tools as allegorical guides”. 

Though not fundamentally secretive, freemasons 
have experienced considerable distrust and persecution. 
As a result, the printed works of freemasonry have not 
been readily available to non-masons. Throughout his life, 
Hannah worked to create a Masonic library that would 
bring the otherwise secret works of freemasonry into the 
light of scholarly criticism. He ultimately wrote two books 
about freemasonry: Darkness Visible: a revelation and 
interpretation of freemasonry, published by the Augustine 
Press in 1952, and Christian by Degrees: Masonic 
religion revealed in the light of faith, published in 1954. 

In 1969, Hannah’s collection of research material 
was donated to Loyola College. His collection of some 
2,000 books, designated as the Walton Hannah Masonic 
Collection, now resides at the Georges P. Vanier Library 
on the Loyola campus. The collection includes materials 
dealing with Masonic rituals, histories of freemasonry, 
authentic manuals and handbooks of degrees and orders, 
as well as proceedings, yearbooks, and directories of 


continued on page 9 


Walton Hannah Collection 


continued from page 8 
lodges. The collection is rich in 
discussions of occultism, theological 


viewpoints, gender differences and the 
philosophy of the Enlightenment. In 
addition, Concordia University Archives 
retains correspondence, letters, 
photographs and other ephemeral material 
from Hannah’s collection. 

All material in the Hannah Collection 
is available to researchers for study on- 
site. Printed books can be identified in 
CLUES, the library catalogue, by 
selecting the Concordia Unique 
Collections search option and_ typing 
“Walton Hannah Masonic Collection”. 
Anyone who wishes to view material from 
the collection should contact the Special 
Collections service at the Vanier Library 
(in person, room VL-121; by telephone, 
848-2424, ext. 7774; by e-mail through 
the Libraries Web site at 
http://library.concordia. ca/help 
/questions/eref.html). & 

David Thirlwall 
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CHRISTIAN 
BY DEGREES 


Masonic Religion revealed in the 
Light of Faith 


DARKNESS 
VISIBLE 


WALTON HANNAH 


& 


With a Foreword by 
DRE. Lo MAS CALL 
OF CHRIST CHURCH - OXFORD 


WALTON f BRITONS PUBLISHING COMPANY 


MCMLXIV 


Book cover of a 1984 reprint of Hannah’s Darkness Visible, which was 
originally published in 1952. Also, title page of Hannah’s Christian by Degrees, 
published in 1954. 


ie 
@ 
: 
y 
: 
: 
: 
: 
: 
: 
¥ 


Season's Greetings ~ 


Deermber, 1962 


A sampling of the more than 2,000-item Walton Hannah Masonic Collection, which resides at the Vanier Library. 
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New librarians join Concordia 


Ms. Andréa Harland is the new Reference & Subject Librarian, Management and 
Marketing, effective June 1, 2005. A Librarian since 2000, Ms. Harland has acquired 
valuable experience as an Information Services Librarian at the Science, Industry and 
Business Library, a New York Public Research Library, and, more recently, as a Reference 
Librarian on Limited Term Appointments, since September 2003, at the Webster Library. © 


Contact info: LB 285-8; tel. 848-2424, ext. 7691; e-mail aharland@alcor.concordia.ca 


Ms. April Colosimo joined the Libraries on June 1, 2005 as Reference & Subject Librarian, 
Chemistry & Biochemistry and Physics. Ms. Colosimo has a Master of Science in 
Microbiology (Univ. de Sherbrooke) and has worked as a Student Reference Librarian at the 
Vanier Library. Also, prior to completing her studies in library science, she worked as a 
Research Assistant at the Lady Davis Institute for Medical Research. & 


Contact info: VL 127-2; tel. 848-2424, ext. 5237; e-mail acolosim@alcor.concordia.ca 


Ms. Fiona Tam began her term as Web Services Librarian (Limited Term Appointment) on 
April 18, 2005. Ms. Tam has a BBA in Information & Systems Management from the Hong 
Kong University of Science & Technology, and she brings with her a wealth of knowledge 
and experience as Web systems and portal developer, which will be instrumental for the 
development of the Libraries’ Web site along with other online services. & 


Contact info: LB 341-3; tel. 848-2424, ext. 7714; e-mail fiona.tam@concordia.ca 


Staff announcements 


Librarians Mr. Joe Blonde and Mr. Alex Guindon have recently been granted tenure, and Ms. Mia Massicotte has 
been promoted to the rank of Senior Librarian. Ms. Joanna Duy, Head of Periodicals & Media Services, has been 
reappointed for a three-year term as Librarian II. Congratulations to them all! © 


Two Librarians have opted for retirement this year. Ms. Charlotte MacLaurin, retired on June 1, 2005 after 25 years 
of service, and Mr. Marvin Orbach retired on July 28, 2005 after 38 years of service. The Libraries are grateful to 
them for their outstanding contributions to the Concordia community and wish them well in their retirement. & 


Changes in subject responsibilities 


Mr. Joe Blonde has assumed subject responsibility for Mathematics 
(LB 285-6; tel. 848-2424, ext. 7725; e-mail jblonde@alcor.concordia.ca) 


Ms. Ann Golubowski has taken up subject responsibility for Theological Studies 
(LB 285-14; tel. 848-2424, ext. 7686; e-mail goluban@alcor.concordia.ca) 


Mr. Alex Guindon is now responsible for the Data Liberation Initiative (DLI) program at Concordia Libraries 
(LB 285-12; tel. 848-2424, ext. 7754; e-mail guindona@alcor.concordia.ca) 
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MetaFind: a new starting point for research 


With so many library 
catalogues, databases and electronic 
journals available online, each with 
their own search interface, search 
criteria, advanced features, limit 
options and more, it has become 
increasingly complex to search for 
information. Students and other 
searchers unfamiliar with database 
names and journal publishers are 
obviously overwhelmed when faced 
with a growing list of resources from 
which to choose. 

MetaFind is the next step in 
information searching, as it enables 
information seekers to search 
multiple library resources 
simultaneously and returns a single 
list of results to browse and explore. 
The Libraries have recently launched 
this new service, which promises to 
somewhat simplify the search 
process by allowing users to discover 
valuable information in resources 
they might not have searched 
otherwise. 

MetaFind may be very useful 
for those who want to perform a 
relatively quick and simple search, 
but do not know where to start or 
which database to select. MetaFind 
can deliver results from various 
resources providing an overview of 
the type of information that is 


MetaFind searches multiple 
resources simultaneously 


available and pointing to those 


databases that may be best for 
particular needs. More experienced 
users will appreciate the fact that 
they can select in which catalogues 
and/or databases their search will be 
performed, allowing for greater 


MetaFind 


MetaFind returns a 
single list of results 
that you can browse. 


personalization of search results. 
MetaFind is in an experimental 
stage and currently does not search 
all of the Libraries’ databases and 
electronic journals. It is also not 
intended as a substitute for the 
sophisticated search functionality of 
an individual database. MetaFind 
should not be used when conducting 
advanced research as it cannot, at 
this point, utilize an individual 
database’s advanced search 
capabilities, including thesauri and 
indexing, as well as common limit 


How MetaFind works 


Enter search terms in MetaFind and 
select library resources to search. 


MetaFind searches terms 
in selected resources. 


Library catalogues 


Electronic journals 


CLUES (Concordia), 
MUSE (McGill) 
and more 


Academic Search 
Premier, 
ERIC, FRANCIS, 
IEEE Xplore, 
PsycINFO, 
Sociological 
Abstracts, 
Web of Science 
and more 


ScienceDirect, 
Kluwer, Oxford, 
Wiley and more 


1 set of 
results 


options such as document type, date 
range, etc. For best results, it is 
highly recommended to search in 
different databases separately. 

Not without its flaws, MetaFind 
nevertheless offers an efficient and 
effective way for novice searchers to 
discover relevant resources and 
information. 

Learn more about MetaFind and 
access it at http://library.concordia.ca 
/research/metafind/. & 


Patrick Labelle 


Libraries implement new policy on overdue material 


The Libraries have increased the fines for overdue 
items, beginning August 1, 2005. Details regarding this 
policy, which has been approved by the President’s 
Cabinet, are provided below. The application of these 
charges, including the amount and type of charges, are 
intended to reflect normal practice in the academic library 
community. Fines are applied equally to all categories of 
library users. 

It is the Libraries’ responsibility to ensure that all our 
faculty and students get equitable opportunity of access to 
library resources — that is why we have carefully 
developed a system of lending books according to specific 


Reserve materials loaned on a per-hour basis 
(including 24-hour) 


Here is the new schedule of overdue fines, effective August 1, 2005: 


$1.00 per day per item from the first day overdue to a maximum fine of $20.00 per item 


Books from the General Collection $2.00 per day per item from the first day overdue to a maximum fine of $20.00 per item 
which have been recalled 


Videos and DVDs from the General Collection | $4.00 per day per item from the first day overdue to a maximum fine of $20.00 per item 
$2.00 per day per item from the first day overdue to a maximum fine of $20.00 per item 


$2.00 per hour (or part of an hour) per item from the first hour overdue to a maximum 
fine of $20.00 per item 


Wireless laptop computers $10.00 per hour (or part of an hour) from the first hour overdue to a maximum fine of 
$50.00 


loan periods and have implemented a schedule of fines to 
encourage the cooperation of borrowers. This new 
schedule represents the first increase in fines since 1996. 

Anyone returning an overdue item during the month 
of August, however long that item was overdue, will have 
a fine of $0.00 for that item. Note that this amnesty does 
not cover fines relating to overdue loans of laptop 
computers or reserve materials, fines for material returned 
after August 2005 or any other charges for library 
services. © 


David Thirlwall 


Tips to avoid overdue fines 


Take careful note of the date due slip that you will receive each time you borrow something. You can also check your current loans 
and due dates online in CLUES at http://clues.concordia.ca/patroninfo 


Take advantage of the possibility of renewing your loans online. For more information, see 
http://library.concordia.ca/services/circulation/ 


Provide us with your e-mail address. Borrowers who provide us with their e-mail address receive reminders when their loans are 
approaching the due date. For more information, see http://library.concordia.ca/services/circulation/email.htm| 


bibliofile is prepared by the Libraries’ Publications Committee 
(Ann Golubowski, Lynda Hyette, Patrick Labelle, Sonia Poulin, 
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Patrick Labelle by internal mail at LB-209; by telephone 

at 848-2424, ext. 7685 or by e-mail at patrick.labelle@concordia.ca. 


